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Date and Time:                   Thursday, November 1, 2018, 2:10 p.m. 

 
Location:             Anthem Civic Building, Anthem, Arizona. 

 
Directors Present:   Carl Benner, President; Barbara Birdseye, Vice President; Greg Strand, Treasurer (via phone); 

Chuck Bowen, Secretary; and John Sandoz, Director. 
 
Others Present:   Margaret Troyer, Community Manager; Josh Bolen, Attorney-at-Law, Carpenter, Hazelwood, 

Delgado & Bolen, PLC; Diane Emslie, Administrative Assistant; and Anita O’Connor, Finance 
Committee Chair. 

 
I. CALL TO ORDER  

Carl called the meeting to order at 2:10 p.m. and quorum was established.  
 

II. APPROVAL OF MINUTES   
The minutes from October 4, 2018 were approved. 
 

III. COMMUNITY MANAGER REPORT 

 Margaret passed along a compliment she received from a homeowner that one of the landscape contractor’s 
employees went above and beyond in assisting her in searching for a lost earring near one of the pet waste stations. 

 In response to a suggestion by a homeowner at the last Board meeting, Margaret accompanied the homeowner on a 
tour of the pet waste stations. A few of the stations will be re-installed in more aesthetically appropriate locations in the 
same general areas.  The relocation areas were marked and the stations will be moved by the landscape contractor in 
the near future at a nominal cost.  

 The staff dress code was relaxed slightly by the management company at their corporate location and Margaret 
requested that on-site staff dress code follow suit.  The Board agreed to allow staff to wear dark denim on non-meeting 
days. 

 The gate staff and supervisor put forth a proposal to pursue non-resident common area gate damage claims by 
obtaining vehicle owner information from Maricopa County Sheriff’s Department, in an effort to recoup costs and 
discourage non-residents from improper gate utilization. 
 

IV. OLD BUSINESS 

 APS LED Streetlight Update 
o Margaret obtained additional information on rates and costs to replace the LED bulbs currently installed in the 

community. APS had offered two LED replacement bulb options; 3,000 kelvin, and 2,700 kelvin, and a third 
option of a lower watt induction light.  The Board voted unanimously to move forward with the lower wattage 
induction lights, as this is the least obtrusive of the three options presented by APS.  The Board also voted 
unanimously to direct Margaret to negotiate the cost of replacing the bulbs in streetlights that were already 
fitted with the 3,000 kelvin LED bulbs.   

 
V. NEW BUSINESS 

 River Bend Erosion 
o Margaret presented a proposal to remediate a 1300 ft. section in the common area behind homeowner 

property lines on River Bend by digging a swale, and lining the area with river rock, which will redirect water 
runoff to prevent further erosion.  The Board unanimously approved the proposal and directed staff to move 
forward with the project. 

 Volunteer Appreciation 
o The Board discussed timing and location for a volunteer appreciation event to honor homeowners who 

volunteer their time by serving on the Board and Committees of the association.  Staff will inquire for 
availability at the Anthem Golf & Country Club in late November or early December. 
  

VI. OPEN FORUM 
There were no open forum topics discussed. 

 
There being no further business, the meeting adjourned at 3:10 p.m. 
 
Respectfully Submitted, 
 
 
Diane Emslie, Administrative Assistant 
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